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o mslaundasuasuuinielunisdszand lddandiua 1SO 9001:2015

Wiarnsausy:
Introduction to ISO9001:2015

Chapterl :  The PDCA concept and introduction to quality management
system “uann1s PDCA uaziuzinssuun1sian1saaiaIn”

Chapter2 :  Leadership, Planning and support “autilugfiin A1s9ukuLay
Asaduayu”

Chapter3 :  Operation “"nAsaLliveu”

Chapter 4 : Performance evaluation and improvement “a1sussifiunanis
Atfluanunarasliudge”
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